QUY DBINH VA CHINH SACH KHOA HOC

(Ap dung cho khéa Master Analytical Thinking & Data Analysis With Power Bl)

1. Nghia vu ctiia bén dao tao

Chat lugng chudng trinh: Trién khai ding 1 trinh - ni dung - thdi lugng - d6i ngii gidng
vién da cong bo.
Tai nguyén hoc tap: Cung cap slide, bai tap, project, tai liéu tham khao va video ghi hinh
theo tién do 18p.

HO trd hoc vu: Ho trg trong suét khda hoc (k§ thuat, hoc vu, hudng dan bao luu/chuyén
|8p/gia han bai) khi cd ly do hgp ly.

Chiing nhan hoan thanh: Cap khi hoc vién dat ca hai diéu kién:

o Tham gia it nhat 9 budi hoc.

o Hoan thanh day du cac project hoc phan theo yéu cau téi thiéu tiing bai.

Bao mat dif liéu: Bao mat thong tin ca nhan va dif liéu hoc tap cla hoc vién; chi chia sé khi
c6 su déng y ctia hoc vién.

Thay dai lich khai giang: Néu thay d6i ngay khai gidng/ké hoach mé I8p, thong bao qua
email it nhat 05 ngay trudc ngay du kién ban dau.

Budi hoc khong dién ra: Néu phai dgi/huy budi hoc, thong bdo qua email & group Lark
trudc = 02 gid (trir bat kha khang: thién tai, tai nan, su cd stc khoe, su ¢d ha tang dién rong).
Kénh ho trg chinh thic: Email support@mazhocdata.com (uu tién), group Lark cta I8p, va
form ho trg (néu o). Thai gian phan héi muc tiéu: 12-24 gid lam viéc.

2. Nghia vu cua hoc vién

Tham gia ding gid, chuan bi thiét bi & Internet 6n dinh.

Khong chia seé tai liéu/video/tai nguyén |Gp cho ngugi ngoai khéa (bao gom khdong up lai lén
mang cong khai).

Tac phong hoc tap: Ton trong giang vién, ban hoc; khong spam/ quang cao trong Gp.

Camera & Mic: Khuyén khich bat camera khi thao luan; tat mic khi khong phat biéu.
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e Diémdanh & vang mat:

o Vang 01 budi: Budc xem video ghi hinh.
o Vang tu 02 budi: Bao trd giang dé dudc ho trg theo dai tién do.
o Vang ti 03 budi trd lén: Admin sé& chi dong lién hé dé ho trg ké hoach hoc bu/béo luu.

e Hoan thanh bai tap/project dung han dé nhan phan héi - chdm diém.

NGp bai & Deadline:

o M®i hoc vién cé toi da 02 lugt ndop tré/khda (can théng bao trudc cho trg giang).

o TUlan ndp tré thi 03: cin néu ly do va cam két thdi han ndp bu cu thé.

o NOp tré > 02 ngay so véi deadline c6 thé khdng dudc cham (trif khi da dudc phé duyét
gia han trudc).

o Khong ndp = 03 bai lién ti€p: mat quyén bao luu, khong dugc cap chitng nhan va
khong du diéu kién nhan ho trd portfolio website.

3. Quyén ldi ctia hoc vién

Hoc vién tham gia khéa hoc tai Maz Hoc Data dugc hudng cac dac quyén sau:

Nhan chiing nhan hoan thanh khoa hoc khi du diéu kién.
DPudc ho trg xay dung portfolio website ca nhan.

Tham gia cong dong Maz Hoc Data Community - ndi chia sé kién thuc, tai liéu, workshop
chuyén sau, cd hoi viéc lam, ...

HO trg 1:1 tu van dinh hudng nghé nghiép, 16 trinh hoc va phat trién k§ nang phan tich dif liéu.

Nhan dugc cac uu dai danh riéng cho cuu hoc vién.

4. Chinh sach bao luu & hoan hoc phi:

4.1 Chinh sach bao luu:

Trudc khai giang: Dudc bao luu 01 lan, chuyén sang khda khac trong 03 thang ké tu ngay
email thong bao dén support@mazhocdata.com.

Sau khai giang: Dugc bao luu 01 lan trong 03 thang ké tU ngay gli email thong bao dén
support@mazhocdata.com, khi déng thgi dap Ung:

o Khong vang qua 03 budi
o Khong thiéu bai tap qua 03 buai.
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Khdng du diéu kién bao luu: Néu vang > 03 budi hoic thiéu > 03 bai, hoc vién khdng dudc
bao luu; van dugc tu hoc qua video ghi hinh.

Chuyén nhudng suat hoc: Khong ap dung, trif khi Maz Hoc Data thong bao chinh sach riéng
theo tUng thgi diém.

4.2 Chinh sach hoan hoc phi:

Ap dung khi hoc vién glfi yéu cau qua email dén support@mazhocdata.com:

Trudc ngay khai gidng = 05 ngay: Hoan 100% hoc phi.

Trong 05 ngay trudc ngay khai giang: Hoan 85% hoc phi.

Sau khi khai giang va téng s6 budi da dién ra < 02: Hoan 70% hoc phi.

Tu budi thif 03 trd di: Khdng hoan phi; cé thé dp dung bao luu theo Muc 4.1 néu du diéu
kién.

Ldp bi ddi khai gidng qua 02 lan hoac bi hiy do phia té chiic: Hoan 100% hoc phi.

Thdi gian xU ly: 05-07 ngay lam viéc ké tU khi hoan tat xac minh théng tin va tai khoan nhan.

5. Dinh nghia & cach tinh

S6 budi hoc: Tinh theo lich chinh thiic; néu d6i budi sé c6 thdong bao qua email/Lark.
Tham gia hdp 1€ (diém danh): Tham du truc tiép.

Deadline bai tip: Tinh theo gid Viét Nam (GMT+7), trif khi c6 thong bao khac.

Bat kha khang: Thién tai, dich bénh, tai nan, su c6 ha tang dién rong, hodc van dé stic khoe
doét xuat chia giang vién khién budi hoc khong thé dién ra an toan.

Kénh chinh thic: Email support@mazhocdata.com la kénh rang budc hiéu luc d6i vdi cac
yéu cau bao luu/hoan phi.

Chinh sach & quy dinh duodc ap dung ké ti' ngay 11/11/2025.
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